.
.TennCare

David L. McGuffey
Elder Law

P.O. Box 2023
Dalton, GA 30722

Re: Report of Different Treatment Case Number:_

Dear David L. McGuffey,

June 28, 2022

On June 28, 2022, the Division of TennCare’s (“TennCare”) Office of Civil Rights Compliance (‘OCRC”)
received the disability discrimination complaint that you submitted as part of your client’s, | IEGcNININ

s, TennCare eligibility appeal. In the complaint, you reported that TennCare violated the
Americans with Disabilities Act and amendments (“ADA”) and Section 504 of the Rehabilitation Act of
1973 (“Section 504") as it pertains to events that happened during the processing of your client's
eligibility application.

In the complaint, you reported that while processing your client’s application, TennCare had knowledge
that your client lacked mental capacity to make decisions and was in the process of establishing a
conservatorship. You alleged that TennCare failed to follow its eligibility policies regarding a person’s
mental impairment at the time of application during the processing of your client's application.
Additionally, you reported that during the application process, TennCare failed to assist your client with
completing the application and failed to provide your client with a reasonable accommodation in the
form of an auxiliary aid or service.

Based on our review of your claims, OCRC will accept your client’s case for investigation for disability
discrimination.” When a person files a complaint, they should tell us more about their claims of
discrimination and send us any information that supports those claims. This information would be
things like medical records to support a disability diagnosis, proof of conservatorship, and emails or
letters that relate to your claims listed in your complaint.

It would be helpful to know more about which TennCare eligibility group(s) that your client meets the
technical and financial eligibility requirements for coverage in the TennCare program. And what

! Different treatment due to a person’s disability status is not allowed by these laws: Americans with Disabilities Act and
amendments; Section 504 of the Rehabilitation Act of 1973; and Section 1557 of the Affordable Care Act.
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happened to cause you to believe TennCare found that your client did not meet the eligibility
requirements because of an intent to discriminate against the applicant.

Under the law, TennCare is a Medicaid program. TennCare can have eligibility requirements. A
person can be denied TennCare if they do not meet the eligibility requirements. This is not unlawful or
a form of discrimination. Please, be aware that TennCare has several eligibility groups and the
qualifications for the program groups can be found at:

https://iwww.tn.gov/tenncare/members-applicants/eligibility/categories.html

You can send us more information about your complaint by secure drop box, secure e-mail, or mail to:

Talley Olson, Office of Civil Rights Compliance
310 Great Circle Road; Floor 3W « Nashville, TN 37243
615-507-6474 or for free at 855-857-1673 (TRS 711)
HCFA fairtreatment@in.gov

Please, send any information you would like us to consider by July 29, 2022. If you need access to a
secure on-line drop box to send us any electronic information, please, email us and we will email you
a link to our secure drop box.

This letter contains an Agreement to Release Information form. To investigate this report, OCRC
may need to tell other persons or agencies important to this complaint your client’s name or other
information.

Your client/Conservator or you, acting on behalf of your client, does not have to sign the Release or
agree to release your client’s name or other information. It is not always needed to investigate a
report. If the Release is not signed, we will still try to investigate the report. But, if you don't agree to
let us use your client’'s name or other details, it may limit or stop the investigation of the report. And,
we may have to close the report. However, if you do not sign the Release and that causes us to stop
the investigation and close the report, we may contact you to find out if you want to sign a Release so
the investigation can continue.

If you decide to sign the Release, please mail the Release to us by July 29, 2022. Our contact
information is listed above.

Sincerely,

Salley @ Olson, Eoq,
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= TennCare

TennCare Agreement to Release Information

To investigate your complaint, TennCare may need to tell other persons or organizations important to this
complaint your name or other information about you.

To speed up the investigation of your complaint, read, sign, and mail one copy of this Agreement to
Release Information with your complaint. Please keep one copy for yourself.

* l understand that during the investigation of my complaint TennCare may need to share my name,
date of birth, claims information, health information, or other information about me to other
persons or organizations. And TennCare may need to gather this information about you from
persons or organizations. For example, if | report that my doctor treated me in a different way
because of my color, TennCare may need to talk to my doctor and gather my medical records.

* You do not have to agree to release your name or other information. It is not always needed to
investigate your complaint. If you do not sign the release, we will still try to investigate your
complaint. If you don't agree to let us use your name or other details, it may limit or stop the
investigation of your complaint. We may have to close your case. Before we close your case because
you did not sign the release, we may contact you to find out if you want to sign a release so the
investigation can continue.

If you are filing this complaint for someone else, we need that person to sign the Agreement to Release
Information. Are you signing this as an Authorized Representative? Then you must also give us a copy of
the documents appointing you as the Authorized Representative.

By signing this Agreement to Release Information, | agree that | have read and understand my rights written
above. | agree to TennCare sharing my name or other information about me to other persons or
organizations important to this complaint during the investigation and outcome.

This Agreement to Release Information is in place until the final outcome of your complaint. You may
cancel your agreement at any time by calling or writing to TennCare without canceling your complaint. If
you cancel your agreement, information already shared cannot be made unknown.

Signature: Date:

Name (Please print):

Address:

Telephone:
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Want to report a complaint? Please mail a completed, signed Complaint and a signed Agreement to
Release Information form to:

TennCare OCRC Phone: 1-615-507-6474 or for free at 1-855-857-1673 (TRS 711)
310 Great Circle Road, 3W Email: HCFA.fairtreatment@tn.gov
Nashville, TN 37243

Do you need free help with this letter?

If you speak a language other than English, help in your language is available for free. This page
tells you how to get help in a language other than English. It also tells you about other help that's
available.

Spanish: Espaiiol
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-855-259-0701 (TTY: 1-800-848-0298).

Kurdish: Ess
4 oo gy Adund A 5 5 el 3 (Ol ) (Bl (US4 51 ) S A (CarSen it (63 ) S e ) 4y a8 1 a8
A2 TTY (1-800-848-0298) 1- 855-259-0701

Arabic: Ay )
0701-259-855-1 o8 0 Jesil . lanally el 31 55 4 galll B2 Lusall iland, 8 cdalll SH Canah €13 14k gale
(0298-848-800-1:2531 5 auall iila 4 )

Chinese: Kildhxg

EE RS S O R B E S TRBIARTS - SETLE 1-855-259-0701
(TTY 1-800-848-0298 ) -

Vietnamese: Tiéng Viét
CHU Y: Néu ban n6i Tiéng Viét, co cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi sb 1-855-
259-0701 (TTY: 1-800-848-0298).

Korean: =20
FO: st3HE AMESIANE 22, 90 K& HMUIAE 222 0|Z5tal = ASULCH 1-855-
259-0701 (TTY: 1-800-848-0298)212 = &3tol FHAIL.

French: Francais
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-259-0701 (ATS : 1-800-848-0298).

Ambharic: KCT
NI OF: PTG K1 ATICT NPT CTCTI ACKS LCEFE 1R ALLTHP T TFHIEHPA: 0L T ht+AD-
#PC LLM( 1-855-259-0701 (2PNt ATATTFD~ 1-800-848-0298).

Gujarati: apes2ucl
Yuoll: % dAR Al ol &, Al (:ges etrt st Al AUl U2 GUEsd B, Flot 531 1-855-

259-0701 (TTY: 1-800-848-0298).
Laotian: WIJI1290
oz 90 21 o T awrmr 970, ML 2 Ny owcn_ "800 mwrz, tosu” 3 de ',

e wu W sln v Mw. s 1-855-259-0701 (TTY: 1-800-848-0298).
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German: Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-855-259-0701 (TTY: 1-800-848-0298).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-259-0701 (TTY: 1-800-848-0298).

Hindi: F1]
g7 & 31X oy fEEY arera € A oiruss forg o § WTST SETEET A9TC U g1 1-855-259-0701 (TTY:
1-800-848-0298) IT i Fl

Serbo-Croatian:  Srpsko-hrvatski
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomoéi dostupne su vam besplatno.
Nazovite 1-855-259-0701 (TTY- Telefon za osobe sa oftecenim govorom ili sluhom: 1- 800-848-0298).

Russian: Pycckuit
BHHUMAHMUE: Ecnu Bel roBopuTe Ha pycCKOM A3BIKE, TO BaM JOCTYNHbI OecniaTHbIE YCITYrH TepeBoja.

3sounTte 1-855-259-0701 (Teneraiin: 1-800-848-0298).

Nepali: agrely
€T TR AU AUl Slealgea el TUTSehI A TR ST HeTIar JaTe® o efoeh ST 3oty
T | BT IR 1-855-259-0701 (fefears: 1-800-848-0298) |

Persian:
badlise pal A Lad sl g1 GBI oy prms () ol S (on S (i o) 40 K dass
359 el 1-855-259-0701 (TTY: 1-800-848-0298)

¢ Do you need help talking with us or reading what we send
you?

e Do you have a disability and need help getting care or
taking part in one of our programs or services?

e Or do you have more questions about your health care?

Call us for free at 1-855-259-0701. We can connect you with
the free help or service you need.
(For TTY call: 1-800-848-0298)
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